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Synopsis

Technical Communication: Process and Product, 8e by Sharon J. Gerson and Steven M. Gerson,
provides a proven, complete methodology that emphasizes the writing process and shows how it
applies to both oral and written communication. With an emphasis on real people and their technical
communication, it provides complete coverage of communication channels, ethics, and
technological advances. This edition includes information on dispersed teams, collaboration tools,
listening skills, and social networking. Using before/after documents, authentic writing samples and
skill-building assignments, the book provides a balance of how-to instruction with real-world

modeling to address the needs of an evolving workplace.
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Customer Reviews

| ordered this book for a Professional Research and Reporting course and it has been extremely
helpful. In my class, we are required to compose memos, professional e-mails, letters, reports, and
more. Every time | was confused or was not sure about an assignment, this book has been here to
offer guidance and clarification when my instructor lacked in both. Highly recommended. It's not just
another textbook you would buy and use 2 or 3 times then store on your bookshelf to collect dust.
You will want to keep and use this book as a quick reference long after graduation and after you've

been hired at a job.

| had to get this book for my classes at school. | thought that the book was a good deal, but | would

certainly not order from this seller again. The book took almost a month to show up, and my grades



suffered because it took so long to get my book. | didn’t even get a shipping number to see where
my book was coming from or where it was.l would be more amiable to the book if it hadn’t dropped

my grade a letter. Definitely not pleased.

| got alot out of this book and really appreciated the clear steps to create different documents. This

is a keeper book because you will use it for reference along the way.

Purchased this book for a technical writing class. It's very useful with clear pictures and details (and

for technical writing, it has to be!)

Super fast shipping. Exactly what | needed for summer semester.

Ordered for school and worked fine.

Great service and excellent price.

Looks almost 100% brand new.
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